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CLIENT TERMS & CONDITIONS  
 
In these Terms and Conditions, the “Agency” means Zebedee Talent Limited, the “Client” means the 
person, firm or company named as such on the Booking Confirmation and the “Talent” means the 
person who undertakes the booking. 
 
1. TERMS AND CONDITIONS 

1.1 These terms and conditions supersede any other oral or express agreement and take 
precedence over any terms and conditions that may be received from the Client, unless 
otherwise agreed prior to the booking.  

1.2 These Terms and Conditions should be read in conjunction with the terms contained in the 
Booking Confirmation and invoice and the Client undertakes to notify all interested parties 
affected or potentially affected by these Terms and Conditions that they apply to the booking. 

1.3 Any variation of these Terms and Conditions must be agreed in writing by the Agency. 
 

2. BOOKINGS  
2.1 A Booking Confirmation containing all the terms of the booking must be returned by the client 

before work commences.  
2.2 Provisional bookings are to be confirmed by the client within 24 hours of the proposed job.  If 

the booking is not confirmed within this time, and a definite booking is offered elsewhere, we 
are within our rights to accept the guaranteed booking. 

2.3 Any amendments or changes to the booking confirmation must be notified to the Agency 
before returning the Booking Confirmation. 

2.4 The agency reserves the right to enforce booking or release on options if secondary job is ready 
to confirm. 

2.5 All talent introduced by the Agency to a Client must be booked through the Agency. 
 
3. FEES 

3.1 Favoured Nations – Clients agree to equal treatment to others on the project.  This includes 
talent receiving equal rates, accommodation, and any other contractual provisions as their 
counterparts on the project. 

3.2 Minimum booking period is 2 hours. 
3.3 A day rate is an 8-hour period between 9am and 6pm (including one hour for lunch). Half day is 

a 4-hour period.  Hours worked outside of these hours will be charged as overtime. 
3.4 Overtime rates apply to all bookings that run over the agreed duration: 

a) An extra hour between 9am and 6pm is charged at normal rate; 
b) Before 9am and after 6pm is overtime charged at one and a half times the hourly rate; 
c) Saturdays are charged at one and a half times the hourly rate; 
d) Sundays or Bank Holidays are charged at double the hourly rate. 

3.5 Fittings: A 2-hour minimum booking is required, after which an hourly rate will be charged.  
3.6 The Client will be responsible for ensuring talent under the age of 16 have a Child Performance 

Licence for the booking and is responsible for the cost of the licence. 
3.7 Exclusion fees: It is the Client's responsibility to check whether conflicting work has been done. 

If a talent advertises a product, he/ she is able to work for any competitor unless an exclusion 
fee is negotiated. 

3.8 All agency commission fees charged in addition to any fees are due to the Agency. 
3.9 All queries regarding the booking must be raised with the Agency within 48 hours of 

completion of the booking. 
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4. USAGE  

To be agreed at the time of the booking or before additional usage:  
4.1 Usage: Booking fees cover the right to use one image for one year from the date of the booking in 

the territory and purposes agreed only, for the initial use, unless different is agreed prior.  
4.2 Extra Usage: Extra fees are payable for the right to use the photographs for purposes other than the 

initial use (for more than one year in the UK from date of booking).  
4.3 Outside of UK: Extra fees are payable for the right to use the photographs outside of the UK. The 

additional fees cover the right to use one image for one year from the date of the booking, in the 
area agreed.  

4.4 Extra Usage: It is the client's responsibility to notify Zebedee Talent if subsequent usage is required 
after the time of booking. Extra fees will then be negotiated.    

4.5 Outside of UK: It is the client's responsibility to notify Zebedee Talent if subsequent usage is 
required after the time of booking for any other area outside of the UK. Extra fees will then be 
negotiated.     
 

5. MODELS EXPENSES  
5.1 Travel expenses are applicable to all bookings (as required).  
5.2 Travel days preceding or succeeding the booking will be charged at one half of the normal daily rate. 
5.3 If the talent is required to work on consecutive days or early start away from home, an overnight 

stay in a hotel will be required, and therefore included in the booking fee.  
5.4 The Client is responsible for talents' meals on all half day(+) bookings. Per diems will be chargeable 

for overnight stays.  
5.5 The agency reserves the right to charge any reasonable expenses incurred by the talent in fulfilling 

the booking. 
5.6 Where the client requests Zebedee Talent to book travel/accommodation, we will charge the client 

a 20% administration fee (plus VAT where applicable).   
5.7 Travel expenses must be paid within 7 days of the invoice issue date. 
5.8 Travel expenses must be paid regardless of client or model cancellations, changes of date or any 

other changes. 
 
6. INVOICES/PAYMENTS  
6.1 Payment of all fees and expenses are due to the Agency within 30 days from the invoice date, unless 

otherwise agreed in writing. 
6.2 All invoice queries must be raised within 48 hours of receiving the invoice. 
6.3 All agency fees, talent fees and expenses will be invoiced by Zebedee Talent and are to be paid 

directly to the Agency. 
6.4 VAT will be charged in accordance with the Value Added Tax Act 1994. 
6.5 The person booking the talent will be invoiced and solely responsible for payment, unless otherwise 

agreed at the time of the booking. 
6.6 No usage of the talent's image is allowed until payment is received in full.  
6.7 We reserve the right to charge a 10% overdue fee, in accordance with the Late Payment Act of 

1998. 
 
7. CANCELLATIONS  

The following cancellation fees will be charged if a Booking is cancelled either directly or indirectly 
by the Client: 
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7.1 Within 1 working day of the starting time - the full fee is chargeable unless the same talent is 
rebooked for another date(s) at time of cancellation.    

7.2 Within 2 working days of the starting time - half the fee will be chargeable unless the same talent is 
rebooked for another date(s) at time of cancellation.          

7.3 If a booking is cancelled because of illness or another reason beyond Zebedee Talent/ the talents' 
control, the talent shall not be liable for cancellation charges.  

7.4 Weather Permitting Bookings: At the first cancellation, a half-fee is charged unless the client fails to 
cancel in time to prevent the talent's attendance, when the full fee is payable. At the second 
cancellation the full fee is charged.  

 
8. FASHION SHOWS  
8.1 Catwalk bookings give the right to allow photographers present to take photographs and videos of 

the show on the basis that all such material is for REPORTING PURPOSES ONLY. It is the client's 
responsibility to ensure that all photographers present are aware of this condition and abide by it. 
Any other usage must be negotiated at the time of the booking.  

 
9. TEST PHOTOGRAPHY  
9.1 The photographer or client is not entitled to use test photography for commercial purposes unless 

specific arrangements have been made with Zebedee Management prior to the test.  
 
10. COPYRIGHT /USE OF IMAGES 
10.1 The photographer/the client and anyone obtaining rights is not entitled to use any images for any 

usage beyond that agreed.  
10.2 The photographer/client agrees to restrict use and exploitation of the copyright.  
10.3 If the client is not the photographer, the client is to draw all these terms and conditions to the 

attention of the photographer and obtain his agreement to them before the shoot commences.  
 
11. INSURANCE/TALENT CARE  
11.1 It is the Clients responsibility to arrange insurance for the booking, which includes third party 

liability and indemnity insurance. 
11.2 The client is responsible for the talent's health and safety when the talent is travelling, or providing 

services, in connection with the booking to the same extent as an employee of the client. The client 
will maintain adequate insurance cover to underwrite its obligations to the talent.  

11.3 Zebedee Talent is not responsible if the talent fails to attend the booking. The client is advised to 
insure against losses which might result if the model does not keep a booking because of ill health 
or another reason.  

11.4 The Client is solely responsible for ensuring the talent is treated with respect and professionalism, 
and that all necessary steps are taken to ensure the safety, health and wellbeing of the talent is 
protected, by the client and/or third parties engaged by the client in relation to the delivery of the 
services. 

11.5 The Client is responsible for ensuring all talent take suitable rest breaks. 
11.6 Working hours for talent under the age of 18 are subject to special rules.  It is the Client’s 

responsibility to ensure the talent do not breach these restrictions and follow the NNCEE guidelines. 
11.7 The Client is responsible for ensuring they have received the Talent’s Access Rider and make any 

reasonable adjustments to ensure the safety and wellbeing of the Talent. 
 

12. LIABILITY 
12.1 The Agency will not accept any liability whatsoever for any loss costs, claims or proceedings 

incurred by a Client in connection with a booking. 
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13. JURISDICTION  
13.1 All matters relating to the use of the talent's image, any other services supplied by the talent, and 

all fees, must be negotiated and agreed with Zebedee Talent. If the client/photographer or any 
other person connected with them obtains the talent's signature on any document or the talent's 
purported verbal agreement to anything this is not binding unless it is agreed by Zebedee Talent in 
writing. 

 
14. DATA PROTECTION/GDPR 
14.1 The Client shall comply with all applicable data protection and privacy laws and regulations, 

including the General Data Protection Act 2018. 
14.2 A copy of Zebedee Talent’s Privacy Policy, which gives information on how Zebedee Talent uses 

personal data of its Clients and Talent, is available on the Zebedee Talent website. 
14.3 Whereby Zebedee Talent transfers any Talent personal data and/or information to the Client in 

connection with any Booking Confirmation, the Client warrants and represents is shall: 
a) ensure it has implemented appropriate and effective measures to protect such personal data 

against unauthorised or unlawful processing and accidental loss or damage; 
b) If necessary, provide full and open assistance to enable Zebedee Talent to comply with any 

request from Personal Data owners relating to their Personal Data under the Data Protection 
Legislation act; 

c) Provide full co-operation in ensuring personal data is kept up to date and accurate; 
 
15. COMPLAINTS  
15.1 Any complaints must be reported to the Agency by the Client as soon as it arises.  Complaints 

cannot be considered and/or dealt with after the services have been delivered. 
15.2 Whilst the Agency endeavours to ensure that the Talent provides a professional and efficient service 

to Clients, the Talent is self-employed, and the Agency cannot be held responsible for a Talent’s 
conduct or behaviour whilst delivering a service.   

15.3 The Agency will not be liable for any costs, expenses or losses suffered as a consequence of the 
behaviour or conduct of the Talent.   
 
 
*We reserve the right to negotiate within the structure of these terms & conditions 
**We are governed by UK law for supply of all models worldwide, regardless of their shoot or client 
location. 
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Privacy Policy 

Introduction 
We are Zebedee Talent Ltd, and we are the data controller in respect of your personal 

data. We are a company registered in England and our company registration number 

is 11671454. If you have any queries about our handling of your personal data, we 

can be contacted at our registered office at 104 Hague, Pat Midgley Lane, Sheffield, 

S2 5DW or via email on info@zebedeetalent.com 

 
This policy explains how we collect and use the personal data that you provide to us and 
how we keep it secure. Please read this policy carefully alongside any applicable Terms 
& Conditions to understand our views and practices regarding your personal data and 
how it will be treated. 

Our responsibilities 
For the purpose of the applicable Data Protection Legislation, we are the data 
controller of any personal data we process. As a data controller, we are responsible 
for ensuring our systems, processes, suppliers and staff comply with Data Protection 
Legislation (UK GDPR and Data Protection Act 2018) in relation to the personal data 
we handle.  

All of our staff and associates are obliged to comply with this Privacy Policy when 
dealing with personal data. 

Personal data – what we collect, how we collect, use and disclose it 
 

Talent (including prospective talent) 
 
Data we may collect: 

 Your name, address, contact details, education and employment history;
 Identification documentation;
 Right to work status;
 Contact details for next of kin / emergency point of contact;
 Banks details and identifiers such as National Insurance number;
 Images / videos of you;
 Applications, reviews, notes and records of your progress;
 Special Data – collected because Zebedee is an inclusive talent agency, 

supporting models with disabilities, visible differences, non-binary and trans.
o Racial or ethnic origin 
o Genetic data 
o Data concerning health or disability 
o Sexual orientation 
o Gender reassignment 

mailto:info@zebedeetalent.com
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How we collect data: 
 Application form;
 Email and telephone correspondence
 Notes and records kept on file during your engagement with Zebedee Talent Ltd, 

from meetings with us, any feedback from clients;
 Publicly available sources such as magazines, press articles, documentaries and 

social media.

 

How we may use your personal data: 
Under the UK GDPR and Data Protection Act 2018 the lawful basis’s we rely on for 
processing this information are: 
 

Legitimate Interests 
 Internal administration and management purposes;



Contract 
 Assessing suitability / eligibility as talent;
 Fulfilling our contractual obligations to you / clients



Legal 

 Fulfilling our legal obligations to you/clients


Employment - Article 9(b) 

 Condition for processing Special Category data as listed above

Who we may disclose your personal data to (where relevant): 
 Our third party service providers for the operation of our business;
 Our clients where necessary to fulfil contractual obligations;
 Any affiliate talent agencies (eg: engaged by us to provide modelling and or talent 

agency services on their behalf in the UK and in a jurisdiction outside of the UK);
 Other third parties such as our legal / professional advisers and government 

departments.

How long we will retain your data for: 

 Talent personal data relevant to the purpose shall be kept for up 20 years and we shall 
not retain this data for longer than is necessary. We will ensure we keep all personal 
data up to date and shall delete any personal data which is not necessary for the 
purpose.
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Clients (including prospective clients): 

 
Details such as: 

 Your name and business information;
 Relevant identification document where necessary;
 Payment details 

 

How we collect data: 
 Email and telephone correspondence;
 Via our accounts team to collate supplier information when engaged in bookings;
 Publicly available sources such as magazines, press articles, documentaries and 

social media.

How we may use your personal data: 

Under the UK GDPR and Data Protection Act 2018 the lawful bases we rely on for 
processing this information are: 
 
Legitimate Interests 

 Internal administration and relationship management purposes;
 Commercial (eg credit worthiness)



Contract 
 Fulfilling our contractual and legal obligations to you / clients.



Legal 

 Fulfilling our legal obligations to you/clients (eg anti-money laundering)

 

Who we may disclose your personal data to (only where relevant): 

 Our third party service providers who provide relevant support for the operation of 
our business;

 Our talent where necessary to fulfil contractual obligations;
 Any affiliate talent agencies (eg: engaged by us to provide modelling and or talent 

agency services on their behalf in the UK and in a jurisdiction outside of the UK);
 Other third parties such as our legal / professional advisers and government 

departments.

How long we will retain your data for: 

 Client personal data relevant to the purpose shall be kept for up to 6 years and we 
shall not retain this data for longer than is necessary. We will ensure we keep all data 
up to date and shall delete any personal data which is not necessary for the purpose.
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Users of our website: 

Details such as: 

 Application details

How we collect data: 
 Via online application form and offered links to social media;
 When you contact us via email or telephone;
 Via cookies to monitor performance of hosting site.

How we may use your personal data: 
Under the UK GDPR and Data Protection Act 2018 the lawful bases we rely on for 
processing this information are: 
 
Legitimate Interests 

 Via cookies to monitor performance of hosting site.


Contract 

 Fulfilling our contractual obligations to you -Internal administration to move forwards 
with castings;

Who we may disclose your personal data to (only where relevant): 

 Our third party service providers who provide relevant support for the operation of 
our business;

 Where you have given us clear consent to do so, we may pass to third parties to 
provide you with information about services we feel may interest you;

 We shall only transfer personal data to third parties which is limited to the relevant 
purpose and is adequately protected.

How long we will retain your data for: 

 Our website users’ personal data shall be kept for 6 years and we shall not keep 
your personal data for longer than is necessary.

 We will ensure we keep all personal data up to date and delete any personal data 
which is not necessary for the purpose.
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Transfer of Data between Jurisdictions 
Personal data may be transferred to one of our Affiliate Talent Agencies (eg: engaged 
to us to provide modelling and/or talent agency services on their behalf in the UK or in 
a 

jurisdiction outside of the UK) for the purposes of fulfilling our obligations to our Talent 
and Clients. We also use a number of suppliers in connection with the operation of our 
business and they may have access to the personal data we process. For example, 
an IT supplier may see our personal data when providing software support, or a 
company which we use for a marketing campaign may process contacts’ personal 
data for us. When contracting with suppliers and/or transferring personal data to a 
different jurisdiction, we take appropriate steps to ensure that there is adequate 
protection in place and that the principles are adhered to. 

Your Rights 
Under UK GDPR and Data Protection Act 2018, you have rights including: 

 
right of access - You have the right to ask us for copies of your personal information. 

right to rectification - You have the right to ask us to rectify personal information you 

think is inaccurate. You also have the right to ask us to complete information you think 

is incomplete. 

right to erasure - You have the right to ask us to erase your personal information in 

certain circumstances. 

right to restriction of processing - You have the right to ask us to restrict the processing of your 

personal information in certain circumstances. 

right to object to processing - You have the the right to object to the processing of your 

personal information in certain circumstances. 

Should you wish to make a request in line with your rights as an individual, please 
forward it to us at info@zebedeetalent.com and we will respond to the request 
ensuring we following UK GDPR and Data Protection Act 2018. 

Security 
Information security is a key element of data protection. We take appropriate 
measures to secure personal data and protect it from loss or unauthorised disclosure 
or damage. Staff abide are aware of and abide by UK GDPR and Data Protection Act 
2018 and its principles in processing personal data. 

  

mailto:info@zebedeetalent.com
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Cookies 
Our Website uses cookies to distinguish you from other users of our Website. This 
helps us to provide you with a good experience when you browse our Website and 
also allows us to improve our Website. For detailed information on the cookies we use 
and the purposes for please see appendix. Please note that it is possible to disable 
cookies being stored on your computer by changing your browser settings, however 
our website may not function properly and/or some features may not be available to 
you in that case. Our website places cookies, which are small data files, on your 
computer or mobile device. 
This is a common practice for all websites. Cookies help us provide you with a good 
experience when you browse our site and also allow us to improve our site. Cookies 
cannot be used to identify you personally. To read more about cookies and how to 
disable them see Wikipedia or www.aboutcookies.org 

Changes to our privacy policy 
Any changes we may make to this privacy policy in the future will be posted on this page 
and, where appropriate, notified to you by e-mail. Please check back frequently to see 
any updates or changes to our privacy policy. 

Contacts and complaints 
If you have concerns or questions about the way we have handled your personal data, 
we encourage you to contact us and we will seek to resolve any issues or concerns you 
may have. Please contact us at info@zebedeetalent.com . 

 
You have the right to complain to the Information Commissioner’s Office (ICO) if you are 
concerned about the way we have processed your personal data. Please visit 
https://ico.org.uk/ for further details. 

 
Date updated: January 2025 

 

http://www.aboutcookies.org/
mailto:info@zebedeetalent.com
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